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FAQ: Market study into the Provision of Premium Finance 

 

1. What is premium finance? 

Premium finance is a type of loan that allows consumers to pay for 

insurance policies in instalments, rather than in a single upfront 

payment. This can be helpful for those who may not be able to afford 

the full cost of insurance at once. 

Why is the Financial Conduct Authority (FCA) conducting a market 

study on premium finance? 

The FCA has concerns about the premium finance market, particularly 

whether it is delivering fair value to consumers. The study aims to 

investigate whether: 

 Premium finance charges are too high relative to the cost of 

providing the service. 

 Complex commercial arrangements and commission structures 

within the premium finance supply chain are negatively 

impacting consumers. 

 Consumers are receiving adequate and timely information to 

make informed decisions about premium finance. 

What products are included in the scope of the market study? 

The market study focuses on premium finance products sold to UK 

consumers for motor and home insurance policies. 

2. What are the potential outcomes of the FCA's market 

study? 

Depending on the findings of the market study, the FCA may take a 

range of actions, including: 

 Introducing new rules or amending existing ones. 

 Publishing guidance for firms. 
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 Encouraging greater industry self-regulation. 

 Taking supervisory or enforcement actions against firms. 

How does the FCA define “fair value” in the context of premium 

finance? 

Under the FCA's Consumer Duty, firms must ensure that the price 

consumers pay for a product or service, including premium finance, is 

reasonable relative to the overall benefits they receive. 

3. What are some potential concerns regarding 

competition in the premium finance market? 

The FCA is investigating whether a lack of competition in the premium 

finance market is leading to poor outcomes for consumers, such as 

high prices. They are also examining potential barriers to entry and 

expansion in the market and the impact of commission structures on 

competition. 

4. What are some potential obstacles to effective customer 

decision making in the premium finance market? 

The FCA is investigating whether consumers are facing obstacles in 

accessing clear and timely information about premium finance 

options. This includes concerns about the complexity of information 

provided, potential manipulation of consumer behaviour through 

presentation of costs, and limited opportunities to compare offers. 

5. How can I share my views on the market study with the 

FCA? 

The FCA welcomes feedback on the market study, including responses 

to specific questions outlined in the Terms of Reference. You can 

submit your views in writing to PremiumFinanceMS@fca.org.uk by 18 

November 2024. 
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Why Compliance Consultant? 
Our Services 

 

1. FCA Authorisation Application Support: Streamline VOPs and related processes. 

2. Tailored Compliance Advisory Services:  

 Risk Evaluation 

 Strategic Business Expansion 

 Rigorous Governance Analysis 

 Detailed File Audits 

 Wind Down Planning 

 Bespoke Technical Support 

 Focused Training Programs 

 Annual Reporting (RegData) 

 Oversight of Financial Promotions 

 Strategies for Vulnerable Persons & Consumer Duty 

3. Continuous Compliance Monitoring: Align with FCA’s vigilant oversight. 

4. Dynamic Regulatory Change Management: Stay at the forefront of compliance. 

5. In-Depth Compliance Training and Education: Build a culture of compliance. 

6. Proactive Risk Assessment & Management: Identify and curb regulatory risks, 

particularly in consumer credit activities. 

 

Why Choose Us? 
Our tailored solutions have helped numerous firms achieve regulatory excellence, 

ensuring they remain compliant while focusing on business growth. Clients have 

praised our fast response times, in-depth knowledge, and proactive support. 

 

Ask about our £9,999+ bonuses for new clients - Our Latest Offer 

 

Email: info@complianceconsultant.org  

Tel: 0800 689 0190 
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