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The Financial Conduct Authority (FCA) conducted this survey to
gather data on non-financial misconduct incidents within regulated
wholesale financial services firms. This data serves as a baseline to
understand how firms detect and handle such incidents, enabling the
FCA to assess the effectiveness of current practices and identify areas
for improvement.

The survey focused on various types of non-financial misconduct,
including bullying and harassment, discrimination, sexual harassment,
violence and intimidation, and "other" non-financial misconduct. The
"other" category encompassed issues like inappropriate workplace
behaviour, misuse of company resources, and data protection
breaches.

The most common method of detection was through reactive routes
like grievances or formal escalation processes. Other notable methods
included whistleblowing, particularly in wholesale banks, and firm-led
detection methods like market surveillance. Interestingly, the use of
monitoring and surveillance tools was relatively low across all firms.

The outcomes of reported incidents varied significantly. While
disciplinary actions were taken in a considerable percentage of cases,
many incidents were not upheld after investigation. This was
particularly evident in cases of discrimination and bullying and
harassment. The survey results also highlighted a decrease in the use of
settlement and confidentiality agreements.
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The survey results revealed a correlation between firm size and the
number of reported incidents. Larger firms tended to have a higher
number of reported incidents, likely due to their larger workforce.
However, smaller firms also demonstrated a notable hnumber of
incidents per 1,000 employees.

Yes, the survey evaluated the adoption of various policies across
different types of firms. Notably, not all firms had implemented
whistleblowing policies, despite regulatory requirements. Discrepancies
in the adoption of remuneration policies were also observed, possibly
due to varying regulatory obligations across sectors.

The FCA expects firms to use this data to benchmark their
performance against their peers and critically evaluate their internal
processes for addressing non-financial misconduct. This includes
ensuring robust reporting avenues, effective investigations, and
appropriate disciplinary actions when misconduct is substantiated.

The FCA will utilise the survey findings to inform their supervisory
activities and engagement with firms. They will focus on firms with
outlying results and work with trade associations to drive industry-wide
improvement. Furthermore, the FCA will consider policy changes
based on feedback from their consultation on diversity and inclusion in
the financial sector.



Our Services

1. FCA Authorisation Application Support: Streamline VOPs and related processes.
2. Tailored Compliance Advisory Services:

Risk Evaluation

Strategic Business Expansion

Rigorous Governance Analysis

Detailed File Audits

Wind Down Planning

Bespoke Technical Support

Focused Training Programs

Annual Reporting (RegData)

Oversight of Financial Promotions

Strategies for Vulnerable Persons & Consumer Duty
3. Continuous Compliance Monitoring: Align with FCA’s vigilant oversight.
4. Dynamic Regulatory Change Management: Stay at the forefront of compliance.
5. In-Depth Compliance Training and Education: Build a culture of compliance.
6. Proactive Risk Assessment & Management: Identify and curb regulatory risks,
particularly in consumer credit activities.

Our tailored solutions have helped numerous firms achieve regulatory excellence,
ensuring they remain compliant while focusing on business growth. Clients have
praised our fast response times, in-depth knowledge, and proactive support.

Ask about our £9,999+ bonuses for new clients - Our Latest Offer
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